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To,
Members of the Council,

Sub : Issuance of Export Turnover Certificate (ETC) / GST Paid Certificate issued
by PDEXCIL through Unified Application Dashboard under ICEGATE SWIFT 2.0

Portal

Dear Member,

The SWIFT 2.0 Unified Dashboard provides a single-window platform for trade users to
manage licenses, permissions, certificates, and other authorizations across
Participating Government Agencies (PGAs), thereby simplifying trade compliance. The
Powerloom Development & Export Promotion Council (PDEXCIL) is one such PGA.

The Central Board of Indirect Taxes and Customs (CBIC) has launched a Unified
Application Dashboard for issuance of Export Turnover Certificates (ETC)/ GST
Paid Certificate for PDEXCIL members under ICEGATE SWIFT 2.0, effective from

16.04.2026.

Please note that Export Turnover Certificates (ETC)/ GST Paid Certificate issued
by PDEXCIL will now be processed exclusively through the ICEGATE SWIFT 2.0
portal. Members are required to submit applications through their ICEGATE login by
selecting the “SWIFT 2.0 tab and navigating to the LPCO section
(https: / /www.icegate.gov.in/). A  detailed user guide is available at:
https:/ /www.icegate.gov.in /advisory/export-turnover-certificate-etc-user-manual .

As per Customs Circular No. 31/2019 'dated 13 September 2019, Manufacturer
Exporters / Service Providers registered under GST who meet either of the following
criteria are eligible for cxemplion from furnishing banle guarantees under EPCG,
Advance Authorisation, and DFIA schemes:

« Export turnover of X1 crore or more in the preceding financial year, with exports in

the previous two financial years; OR
e GST payment of X1 crore or more in the preceding financial year

In accordance with the above provisions, PDEXCIL issues Export Turnover
Certificates (ETC) / GST Paid Certificates to eligible member exporters to avail
exemption from bank guarantee requirements.

Applicants are required to upload the following documents on the ICEGATE portal:

Regional: Offices
Erode: Basement No 1, Texvalley Main Mall Building, Gangapuram Post, Erode- 638 102, Tamil Nadu | E-mail: pdexcilia@gmail.com | Tel Phone: + 91 87785 82591
New Delhi: Flat No 511, 5" Floor, Indra Prakash Building, Plot No. 21, Barakhamba Road, New Delhi - 110 001 | E-mail: pdexcilrodeihi@gmail.com | Tel Phone: + 91 (11) 4305 3536




* Chartered Accountant Certificate as proof of Export Turnover / GST payment (if

applying based on GST payment)
* Copy of Advance Authorisation / DFIA / EPCG Certificate

The fee for issuance of the certificate is ?5@0 per certificate plus 18% GST.

For any assistance, please feel free to contact us at:

PDEXCIL Head Office (Mumbai):- 022- 4969 6368 / 6060 0128
Mr. Abhijit Neve, Sr. Assistant Secretary: +91 9890023376

Mr. Pankesh Chipkar, Assistant Director: +91 9821126523

PDEXCIL Regional Offices:
Delhi: - Mr. Vishal Patiyal, Regional Director: +91 7814014458

Erode: - Mr. C. Vijayakumar, Sr. Assistant: +91 8778582591

EXECUTIVE DIRECTOR
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Licensing and copyright information

The data, image, plug-in, theme, and software explained in this manual are copyright
protected. It is only for information purposes and any unauthorized use, distribution, and
access to any part of the manual will be considered a copyright infringement. This may

invite legal action, as per the law of the State.

This manual can be used for understanding the various services offered on the Unified
Dashboard under the SWIFT2.0 (Single Window Interface for Facilitating Trade) project.
The users cannot copy, modify, distribute, redistribute, share, and at the same time
cannot avail of any kind of attribution or credit from this copyrighted work. This manual is
prepared purely for helping SWIFT users locate and use the services and information
available on the SWIFT Portal. Accordingly, the contents of this manual are for
informational purposes only and shall not be legally binding. The CBIC (Central Board of
Indirect Taxes and Customs) and SWIFT shall not be liable for any consequence, legal

or otherwise, arising out of use or abuse of any information provided in this manual.

CBIC is free to make any changes or update or delete the information without any prior
intimation to the users and customers at large. The text and software explained in this
user manual fully comply with the intellectual property law — including trademark, patents,
and the other licenses relevant to it. Further to add, if users want to give any suggestion

to make the present manual user-friendly and result oriented.
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1. Getting Started

Welcome to the user manual for the services offered to the trade users under the SWIFT
2.0 (Single Window Interface for Facilitating Trade) project over the Unified dashboard
facility. This manual provides a detailed overview of all the features incorporated in the

SWIFT (Single Window Interface for Facilitating Trade) project for the users.

2. Brief about user guide

This user manual provides step-by-step illustrations of all the functionalities that are
incorporated on the user’'s dashboard. The manual comes with pictorial representation,
which enables users to get a complete grasp on the subject and avail maximal benefit in

a very subtle way.

3. Overview

e To address the problem of approaching multiple agencies manually or by accessing

their individual websites, SWIFT 2.0 was launched.

e As per the approach finalized for SWIFT 2.0, Unified Dashboard will be incorporated
into the existing system to provide actionable information to trade covering all existing
process cycles. This document has been drafted to capture the business requirements
for Unified Dashboard facility under the initiative of SWIFT 2.0 to take the ease of

doing business forward.

Page 4 of 33




£ |CEBATE. SSWIFT

A ST e PO, A SO T

4. Abbreviations

SI. No. Term/Acronym Description

1. ICEGATE Indian Customs E-Commerce/Electronic Data Interchange
(EC/EDI) Gateway

2. SWIFT Single Window Interface for Facilitating Trade

3. NOC No Objection Certificate

4, LPCO Licenses, Permits, Certificates, and Others

5. CBIC Central Board of Indirect Taxes and Customs

6. CHA Customs House Agent also known as Customs Broker

7. IEC Importer Exporter Code

8. IRN Image Reference Number

9. PGA Participating Government Agency

10. SSO Single Sign On

11. IGM Import General Manifest

12. GSTN Goods and Services Tax Network

13. ETC Export Turnover Certificate

14. EPC Export Promotional Council

15. CA Charted Accountant

16. UDIN Unique Document Identification Number
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5. Navigation for Trade Users — Unified Dashboard

The trade user may follow the steps below to access the Unified Dashboard:

» Step-1: The trade users can access the ICEGATE dashboard by providing their
ICEGATE ID and Password and clicking on the Login button. In such a case, the ‘User
Type’ that needs to be selected shall be ICEGATE User’.

Indian Customs National Trade Portal 2.0 £3 31 January 2025 | 02:58 PM Help 24x7 Helpdesk-1800-3010-1000

@ o v
& FNANCE |ICEEATE.
R T

e e

A About Us Advisories

Welcome to ICEGATE

User Type () Officers Only (8) ICEGATE User

ICEGATE ID

Password Show

atinnal Trage Portal 2.0 [£3 23 june 2025 | 05:53 P

o vz
1] MINISTRY OF
) FINANCE

< ll

o IGC RUSER

Lt Lngine A0 06,23 05:41:74% PRA. Tatal (agins: 316

Imperter: fuporter

() Profise Status. [7= orats 5 Thekert Maragemnt o * 21 Nowficarions Irom ICEGATE @
* Services E Challans Generated §F ¥ Ucenss Details o T |E?rt Foreign Remittances )
Eserip - Cred Ledger He SCMTR Enabloment ] Bond & G | Drawback @

£F) IGST Refund @ %, Team Management 2y CHA C LJ Downioad e-Cogy

8 =5WIFT
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» Step-3: The user will then click the SWIFT widget:

Importer/ Exporter

(5] Profile Status

(9]
& Bond &:8G ©

QW&CM},

[F] Challans Generated @
K

Indian Customs National Trade Portal 20 | [ 23 June 2025 | 0554 PM

o wmerg
MINISTRY OF

Advisories Tutorials Ragorts

90  FINANCE
3 About Us
Dashbowd
Dashboard

S Orafis

= Ucense Details @

v | @=swiFT

QESWIFT

| 247 Helpdesk-1800-3010-1000

ICEEATE.

THDIAN CUBTOME NATIGNAL TAADE PORTAL

£ Ticket Management © - 1) Notifications from ICEGATE €
P
|_-:f“. Foreign Remittances v eScrip - Credit Ledger

T) 15T Refund &

{7 Team Management

Last Login: 2025.06.23 05:41:25 PAL Total Logina: 0188

i Services

B4 SCMTR Enablement

s}

IGCRUSER ~
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6. Unified Dashboard - Trade User Screen

Upon clicking the ‘SWIFT’ widget, the system displays the Unified dashboard screen

below-

< NOTIFICATIONS -

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, 0l
Global Trade Eff|¢|ency

Single SignOn

Incita’s Single Window Interface for Faciitating Trade - Simplity, Accelerate, and Secure Customs Cloarances

Participating Government Agencies

Plant Guarantine iMormation Systes

Food Satety 843 standards Authority of Indis
Drug Conteoler Gemeral

Wikgite Crime Cantrol Buresa

Textie Committes

Animal Quaranting and Certifeation Service

The user manual will discuss all the Unified Dashboard services in detail below.
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6.1 Unified Dashboard — Menu

The dashboard has six items on the menu on the top of the page for the users as shown

on the screen below:

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, ¢ I Solutions
Global Trade EfflClency

Single SignOn

The six components of the menu bar at the top of the page are:

. ICEGATE

II.  About Us
lll.  Services
V.  Tutorials
V.  Quick Links
VI.  Notifications

These are explained below:
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6.1.1 ICEGATE

On clicking ICEGATE, the user is re-directed to the ICEGATE dashboard.

ian Custome Mations! Trade Partal 2.0

(T4 17 july 2025 | 10:13 AM

@ s v =
MINISTRY OF CE=E=ATE.
FINANCE -
v INDIAK CUSTOMI RATEDNAL TRADE PORTAL
_ bt U shdutiories Tutorisls Heports Craibcle Links =
IGCRUSER w
Dasrsaard
Lact Legn: 20Z5.07. 17 09:47.39 AM, To il Logins: 9934
Dashboard
Imporier Exporier
() Prafile Status [F= Brafts £ Ticket Managerent B [} Wotificatins from ICEGATE @

Zax? Helpdesk-1800-3010-1000

) Services
|= | mSorip - Credic Lecger

) ¥GST Refund @

8 SSWiFT

"
= Chaltans Generated &

KL SEMTH Enabilement

1}, Taam Management

n T
= Lcensa Detals @ l:gi—' Foreign Remittances ©

{?’:;J Bond & BG @ L | orawbark @

2y onn L-‘l_:]mmln;u..cw
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6.1.2 About Us

This section gives all the relevant information about the project SWIFT like the purpose,
services being offered to the users, etc. This section helps the users to understand the

importance and relevance of the project SWIFT.

Q Mossmany - & a7 Mot W00, 30001000 | Curtomer Sugpat
v
" KEGATE  ABOUTUS  SERWCES TUTORIALS QUICK LINKS NOTICATIONS

About SWIFT

Wa Customs Single Window

¢ Unhod Dashbooard

+ Unhed Appication
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6.1.3 Services

SWIFT provides four services for the users as shown below.

ICEGATE ABOUTUS SERVICE! TUTORIALS ~ QUICKLINKS ~  NOTIFICATIONS

Appaintment
Gnevance

Compliance Repository

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, ¢ I Solutions
Global Trade Effl(:lency

Mis

Single SignOn

They are:

1.

Appointment: As and when PGAs get integrated for this module, the users can

raise a request for an appointment as per their requirements.

Grievance: As and when PGAs get integrated for this module, the users can raise

a grievance as per their requirement with a specific PGA.

Compliance Repository: This repository stores all the NOCs or LPCOs issued to

the users in the past, and these can be downloaded by the user as per their needs.

MIS: This section will contain reports pertaining to NOC/LPCOs.

Page 12 of 33




6.1.4 Tutorials

This section contains user manual/video tutorials for the users for quicker understanding
of the SWIFT services.

ICEGATE ABOUTUS SERVICES QUICK LINKS -

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, SWIFT Sol
Global Trade Efficiency:.

Single SignOn

6.1.5 Quick Links

The Quick Links services provide shortcuts that allow SWIFT users to quickly navigate to
important sections or websites to speed up their work. This section gives quick access to

links pertaining to agencies/other information shown below.

63 o
g & S WIF ’ ICEGATE ABOUTUS SERVICES »  TUTORIALS | QUICKLINKS ~ | NOTIFICATIONS .
SNCLE WINDOW [NTERFACE FOR FACIITATING THADE

Tracking Applications Partner Government Agencies Other Stakeholders Other Important Links

Indian Trade Portal AQCS ICES CBIC r:

Single Window DGFT Directory Services i
FSSAI Finance Ministry

() PQMS National Portal of India
. WCCB View Exchange Rate

cbsco
Textile Committee

— =]
= =0 on [Ex3)
[=]] E."

NOC LPCO Single SignOn
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6.1.6 Notifications

This section gives the user SWIFT related notification on the change in status of any

pending work item identified as shown below.

© rccemoery § B2

Notifications from ICEGATE
»» Notithcations from ICEGATE

1Unread Notifications

Today

Alert: Dear Applicant, your application for CRO exception with ARN number 17.07.2025
MEITY19482025024%9 request has been approved by the L3 officeron 17-07-2025
and Is now awalting Issuance of the certificate. You can track the progress by logging

Into the SWIFT portal. Thank you, -CBIC

Alert: Dear Applicant, your application for CRO exception with ARN number 17.07.2025
MEITY1948202502499 request has been approved by the L3 officeron 17-07-2025
and is now awaiting Issuance of the certificate. You can track the progress by logaing

into the SWIFT portal. Thank you, -CBIC

ICEGATE ABQUTUS SERVICES v TUTORIALS ~  QUICKLINKS v | NOTIFICATIONS

Display Frequency

Last 60 Days

The user may get the notifications for various reasons like change in status of application,

and LPCO application notification etc.
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7. Unified Dashboard Widgets

The SWIFT dashboard has three widgets shown below.

ICEQATE ABOUTUS SERVICES ~ TUTORIALS ¥ QUICKUNKS v  NOTIFICATIONS ~

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE
One Window, SWIFT Solutions for
Global Trade Efficiency

1. NOC (No Objection Certificate): The user will be able to see all the BEs, for which
NOC is pending, along with their status. The user can also take action to complete
the NOC process.

2. LPCO (License, Permits, Certificates, Other Authorization Documents): User
will be able to apply for a new LPCO for any PGA by clicking on this and can also
view the details and status for LPCOs of multiple agencies which have been
applied for by the trade user.

3. SSO (Single Sign On): The user will be able to access the services of the PGA
portal by clicking on the PGA for redirection. A list of PGAs will be displayed to the
user to select from. Once the user clicks on any PGA, he/she will be redirected to
the post-login page of the PGA portal, in case the user is registered at the PGA
portal. In case the user is not registered at the PGA portal, the user will land at the

Registration page of the PGA portal on clicking the link.
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8. LPCO Dashboard

Upon accessing the LPCO Dashboard, users can select the required PGA from the

dropdown to access PGA functionalities. A reference process flow for EPC is shown

below.

D rccosary H RO Z4x7 Halpdesk- 1800 -3010-1000 | Custevner Suppont
S
\ ICEQATE ~ ABOUTUS  SERVICES v TUTORIALS © QUICKLMNKS »  NOTIICATIONS
A PTG T H G

SINGLE WINDOW INTERFACE FOR FACILITATING TRADE

One Window, SWIFT Solutions for
Global Trade Efficiency.

6=
Ovines

"D

Single SignOn

The LPCO Dashboard provides four navigation tabs:

1. Apply New LPCO

2. LPCO Pending

3. LPCO Pending Status (This tab is applicable only for those PGAs whose
back-office systems are not managed through the ICEGATE SWIFT system;
therefore, it is not applicable to all the PGAs listed in Section 8.1)

4. LPCO Completed
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LPCO Dazhboard

Salect below options *

8.1 Apply New LPCO

Select the required PGA from the dropdown menu and click on ‘Continue’ to apply for a
new LPCO.

Please note that the end-to-end process flow of applying ETC listed below will be common

across all the PGAs listed below:

(i) AEPC - Apparel Export Promotion Council

(i) PEPCI - Project Exports Promotion Council of India

(iii) PLEXCONCIL - The Plastics Export Promotion Council (popularly known as)
(iv) Chemexcil - Basic Chemicals, Cosmetics & Dyes Export Promotion Council
(v) PDEXCIL - Powerloom Development & Export Promotion Council

(vi) Matexcil/SRTEPC - The Synthetic & Rayon Textiles Export Promotion Council
(vii)  SGEPC - Sports Goods Export Promotion Council
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8.1.1 Export Turnover Certificate

Here, the PGA is selected as AEPC (Apparel Export Promotion Council) to demonstrate

the end-to-end process flow for generating the Export Promotion Certificate.

On the LPCO Dashboard, click on the ‘Apply New LPCOQO’ tab, select the required PGA

from the ‘Select PGA’ dropdown menu, and then click the ‘Continue’ button to proceed.

]

@ heetity B RO 247 Haprdeni MO0-3000-1000. | e
S
K SWIH- ICEGATE  ABOUTUS  SERVICES - TUTORIALS -  GUICKLINKS - NOTICATIONS
L WO IOEFRACK 08 FACRIATING THADE

LPCO Dashboard

[

SelectPGA -

I.'.ui.'.:'i-. EXPORT PROMOTICON COUNCI I

Upon clicking the ‘Continue’ button, users will be redirected to the ETC form, where they
are required to follow the steps provided below to complete the form.
= Step 1: Enter Manufacturer / Exporter Details
a. Name of Manufacturer Exporter — Enter the full registered name.
b. IEC Number — This field is auto-filled
c. PAN Number — Auto-fetched PAN
d. GSTIN Number — Select from available GSTIN.
e. Registered Address of Manufacturer Exporter — Enter the official registered
address.
f. Factory Address of Exporter — Provide the factory location address.
= Step 2: Provide RCMC & CA Details
a. RCMC Number — Select the RCMC from the dropdown.
RCMC Validity Date — This field is auto-displayed.
Name of Contact Person — Enter the name of the authorized contact.
Name of CA — Enter the Chartered Accountant’s name.
UDIN of CA — Provide the valid UDIN issued for this certificate.

®© o o T
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f. Certificate Sought for (Financial Year) — Select the FY for which certificate is
needed.
g. Certificate Sought for (Policy) — Select applicable policy, if required.
= Step 3: Enter Export & Tax Values (Year-wise)
= A. Realized Value of Export Proceeds & FOB
i. Select currency INR or USD.
i. Enter for each year (e.g., 2024-25, 2023-24, 2022-23),
o Enter Realized value of export proceeds (Actual realized value).
= B. Tax Values per Year
i. For each corresponding year, enter CGST, IGST, SGST values in
INR/USD.
= Step 4: Enter Place & Date
a. Date — Select the date of submission using the calendar.
b. Place — Enter the place from where you are submitting.
= Step 5: Upload Supporting Documents
a. Other Document — Choose if any additional document is to be attached.
b. CA Certificate (on CA’s Letterhead) — Upload the signed & stamped CA
certificate.
c. Copy of Advance Authorization / DFIA / EPCG License — Upload if applicable,
clearly mentioning the item to be imported.
= Step 6: Final Declaration
a. Tick the Declaration Checkbox to confirm that the information is true and

accurate.
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g ~ - SWI” “') ICEGATE  ABOUTUS  SERVICES +  TUTORIALS v QUICKLINKS NOTIFICATIONS )
Lt WO WA b S iat Bt NBLR
Export Turnover Certificate
w 35 L5¢ ot 3> Saiwc) 2 e e Export arover Carsheate
Export Turnover Certificate
Name of Manufacturer exporter” IEC Number*
tar ‘ 0596043211
PANNumber* GSTIN Number”
DGAFSI754|
o Addr exporter’ Factory Address of Exporter
r i ' > 1 ¢ Exparte
RCMC Rumbser RCMC validity date
%
Hame of Contaciperaon Hame of T4
Mot &t Contect e
UDIN of Ci Certificate Sought Tor Financial Year

Certificate sought for | Schema)

Certificate sought for {policy)

Realized value of export proceeds and FOB as per CA Year *

COST, 1657, SGSTper year

QR UsD
Yaar Realized value of expert procesds Year Value of GOST, IOST, SOST(In INR)

2074-2025 2024-2025
2023-2024 T Mt e 2023-2024
20732003 L lemet 23222025 e CEAT

Do Plazs’
- £

Orttver DacLUmEnt

A Btz ate fon CA's Ietoe bwad) ©

# Attach

Declarations *

Copyof advance suthorzation/DF| A and EFCI icence isued by DGET clearfy mention
14T 1 B bTiparted )

# Aitech

that all P this b true, complete. and aceur
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8.1.2 Save the Application as Draft

Upon clicking ‘Save As Draft’ above, a draft reference ID will be generated by the system.
The user can then view the application in the ‘LPCO Pending’ tab, where the status will
be displayed as ‘Draft’ along with the corresponding Draft/ARN ID.

Date” Place”

Crthar Document

CACemincate [on CA's letter head) * ) Copy of advanc s dBFCO

Itemto be bmponied O

& Anusch
& Aiach

Declarations *

Iharaby ' # trus, complete, and

LHFLU Uasnboara

1. No. ARN/ Draft id PGA Cortificate Mame Status Action

VITITOR IO EG ALPC EXPORT_TURNOVER_CERTIFICATE I Dot I

To proceed with a previously saved draft application, the user can click the ‘Continue’

button available under the Action column.
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St No. ARN / Draft 14 PGA Certificate Name Status Action

8.1.3 Application Preview

After filling in all the required details and uploading the necessary documents, the user

can click the ‘Preview’ button to review the application before final submission.

Date” Place”
Other Document
CA Certificate (on CA's letter head) * @) m Copyof i

itemto beimported ()
& Amach
& Artach

Declarations *

| ¥ p " : and 1o

O

e F’— b
‘SWI ICEQATE ABOUTUS STVICES TUTORIALS QUICK UN<S NOTRCANONS &
ITEAPALL PN PACATATI G TRADE Tveas

ML e 10

Preview
Export Turnover Certificate

RANIR 0596063211

DGAPSIT64 OSAAACLY TSN ZA

Vg e A3cTees Ut Wavitazsiw Faciory At ver o Erpore

ANDA & sOF ANDA & SDF

RCMCEEPCINDWADED0! 20252026 v

- ¢ P ot

EWRER L‘: EWRERWER

' 2 .

WELHWALME34634 2006220

" W Carstuats sough W 3ese

Advarce Asthonzeton Numer Export Partormance of fs.1 Graes of more dering (roceding fira ncist yoar

- .-
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8.1.4 Application Submission

After reviewing the application details on the preview screen, the user can click the
‘Submit’ button to proceed with the final submission or select ‘Edit’ to return and make

any necessary modifications.

120032026 s

Bt

Once the user submits the ETC form by clicking the ‘Submit’ button above, the system
validates the entered details and processes the request. Upon successful submission, a

confirmation message is displayed, and a system-generated reference will be generated.

The submitted application then appears in the dashboard for further tracking and

processing.
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LPCO

Home

SSWIFT

Dashboard

i Bas

ICEGATE ABOUTUS SERNCES ~  TUTORIALS ~  QUICK

ETCis Submitted Your
o/ reforenceDis
ETCIZIS202601049

Sr. No. ARN | Draft bd

1 TTT0AI20058 068

PGA

AEPC

Cartificate Name Status

EXPORT_TURNOVER_CERTIFICATE Oraft

Action

LPCO
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8.2 LPCO Pending

After submission of the application, it will appear under the “LPCO Pending” tab, where

the status will be displayed as “Payment Pending”.

=SWIFT T

AL WS (N TR R PO FACLIRAE G TRADE

LPCO Dashboard

Fome s LACT) Dashboar

51 No, ARN / Drafl id PGA Cerilficais Mame Status Action

1 ETCAMOSN2605504 AEPC EXPORT_TURROVER_CERTIFICATE

Users can proceed with the pending payment by clicking the payment icon under the

“Action” column in the LPCO Pending section.

=SWIFT o . S R B @

S WY (8 TR e PO P G TRARE

LPCO Dashboard

Home »» LPCT) Dashboa

51 No, ARN / Drafl id PGA Ceriificais Mame Status Action

1 ETCAOSINE06504 AEPC EXPORT_TURNOVER_CERTIFICATE Payment Panding
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From the options dropdown on the Export Turnover Certificate screen, users can select

‘View Account Details’, upon which the bank account details related to the selected PGA

are displayed for reference.

[ L] Bl vt M M OOE €
. _." R ! ICEQATE ABCUTUS SERVICES TUTORIALS QUNOK LMKS WOTIFCATIONS
BCLE WSO BCTLISALE PO FACILITAT G TRASE i ‘.

Export Turnover Certificate

; S
e SWIH- ICECATE  ABOUTUS  SERVICES - TUTORIALS - OUECKLINKS - WOTFICATIONS
== LB ) TR AT PR PR ERTI TR
it =« Ewpeet Turrower Garitheote
Export Turnover Certificate
Saloct balow options®
Actount Tithe Agpare] Export Pramofioh Counc
Account Humber 244001000777
Account Type Cument Accoairt
Bank Name CICH Bank
Branch Address 5TS. 356, 37, STAR Tower, Sector 30, Guigaan 22001
Bank IFSC Code
Paymant amount - A5 500 + 18% G3T per certificate

After selecting the ‘Upload Payment Receipt’ option from the dropdown, users can attach
and upload the payment receipt
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Export Turnover Certificate

Seect DEoW OpLIns

Upload Payment Reseipn

Upioad Recet * @

£ Artach

Once the payment receipt is uploaded, the application moves to the ‘LPCO Pending’

section with the status displayed as ‘Payment Under Verification.

O sccisoiy G BD T Hpcbesii MO0 ADIREIN00 | Cissens Buppins
O =SWIFT G e S e A, W O

MOV AT SYTHRALT e KA

LPCO Dashboard

Sr. Na. ARN { Draft ld PGA Certifinste Nome Elafus Antion

ETCOGIS202008208 AEPC EXPORT_TURMNOVER CERTIFICATE

If the payment is not accepted during verification by the Officer, the application status is

updated to “Payment Rejected” under the “LPCO Pending” section.

L

S WINDDW IMTERFALE SVl FATHFTATIE, TRADE

i
O =SWIFT e o e s s e -

ETCZ405202609594

51 Ne. ARN ! Draft Id PGA Certificate Name Stotus Acticn

1 ETCRa0AMIG00E AEPG EXPURT_TURNCVER_CERTHF H:ATE

-
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If the payment status is shown as rejected, users can reinitiate the payment by clicking
on the ‘Pay Now’ icon available under the ‘Action’ column and repeat the same payment

process.

e
‘...swn—-r e v e zme— i

SO WIHDOW HIESFALE P-4 PACRETATR THADE

ETC240620 2403504

Sr. No ARN ! Draft d POA Certificate Name Stoius Acticn

1 ETCR0S2I005ae AEPG EXPURT_TURNGVER_CERTF IGATE Poymenl Rogacied

Once the payment verification process is completed by the officer, a query may be raised,
and the same will be displayed on the user dashboard forr response with the status
marked as “Query Raised” indicating that the officer has requested additional information

or clarification.

g:SWIﬂ- KEGATE  ABOUTUS  SERVICES ~  TUTORIALE -~ QUICKLINKE -« NOTIICATIONS - =

BRI WO DA FTUSEALE FOR FADILAATING THASE

LF'CO Dashboa!d

ws LPCC (s

ETCO5d /2024605448

&r, Mo, ARN | Draft id PGA Curtificate Name Status Action

1 ETCOSATA02603448 AEPC EXPOAT_TURNCVER_CERTIFICATE -

Users can view and respond to the Officer's query by clicking the arrow icon under the

“Action” column for the application marked as “Query Raised”.
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LPCO Dashboard

Mo = LPCC Dasttouand

ETCOEA7 202603448

Solact B Diaie

Sr, Nou ARN | Draft I PGA Cartificate Namea Sttus Actian

1 ETONA 706040 HAEPC EXPORT_TURNCVER_CERTIFICATE Lunry Resad

The user can view the Officer’s query displayed at the top of the screen and is required
to enter comments and attach the necessary supporting documents, if any, by clicking on

the ‘Add Additional Document’ option before submitting the response.

View Query
GQuery Ralsed By [PROJECTEPC (L1) Ofhcer]:Ralsing Query |
03/19/2026,17.04

Aitachments Uploaded By Usar

Reply Query,

Entes Comments”
o -

@ A5d Additional Documants
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After submitting the response to the officer’'s query, the application status is updated to

“Query Replied”.

‘ = SW’H BCEGATE ABOUT US SERVICES «  TUTCRIALS ~  QUICHUNKS ~  HOTIFICATIONS ;ﬂ .
s Pk

0L WHHDOVS IHTTBFCE P8 FACHATAT

LPCO Dashboard

Home w» LRCO Dashoad

&r No ARN i Orsft 19 PGA Cartificata Nams Status Astian

1 ETCABAREG1 1147 AERC EXPORT_TURNCVER CERTIFICATE E £

The user can view both the officer’s query and the submitted response in the “View Query’

window by clicking the icon displayed under the ‘Action’ column.

ICEGATE ABOUTUS SERVICES ~  TUTORIALS ~»+ QUICKLINKS ~  NOTIFICATIONS ~ % “

Select Start Date SelectEndDate

Sr. No. ARN [ Draft Id PGA Certificate Name Status Action
1 ETCO0847202600498 FEPCI EXPORT_TURNOVER_CERTIFICATE Payment Under Verification
2 ETC1943202602066 PEPCI EXPORT_TURNOVER_CERTIFICATE Juery Replie
3 ETC1706202611041 PEPCI EXPORT_TURNOVER_CERTIFICATE Rejected NiA
emns per page: 10 b4
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View Query

‘Query Raised By [AEPCCOIC (L1) Officer]L1 - st quesy rame touser

Respacae By [IGCRUSER]:uze - 15t query reply L]

0592036, 10 1d

‘Query Raived By [AEPCCOIC (LT} Offcer]L] - 2nd quary rame Lo user

Ragparee By POCRUSER] uger - 20 guery rapsy tell

OER2028, 1%

8.3 LPCO Completed

In the “LPCO Completed” section, the user can view all approved applications and
download the corresponding certificates by clicking the “Download Certificate” button

displayed under the ‘Action’ column.

oo e
8 =SWIFT o s s 2 apmm mmms @

L S STEISTACE FON FASSLITATIRG TOADE

LPCO Dashboard

M wie| P byt

Aoy Mew LPCD LPCO Perwig LPCO Pendg Stabus

ETC2340202608509

Sy Mo, ARM ! Draft id FGA Cortificaty Name Action

i ETC2020 2608500 AEPC EXFORT_TURNOVER_CERTEATE | Download Certificats

Page 31 of 33




ICEEATE. =SWIFT

AN TR TS T O TAS SO Th S WAL IR PO FALILITATING TRALE

Sample — Export Turnover Certificate

Apparel Export Promotion Council
(Sponzored by Ministry of Commerce & Industry, Goverranent of Fndia)
Begistered Office & Head Office:

Appare]l House, Instututional Avea. Sector-44, Gurgzon - 122003, Haryana, India
W'eb_si.te— https:fwrww aepemdia com

No. AEPCI26-2719 19-03-2026

EXPORT TURNOVER CERTIFICATE
TO WHOM IT MAY CONCERN

This is to certify that Sai Intemational having IEC 0596063211, PAN DGAPS3754L and GST
No.0lAAACLI745Q27H, having registered office at Mamufacturer Test address 1s registered as
Manufacter exporter holding RCMC no. RCMC/EEPCINDIA/DG529/2025-2026 valid up to 01/01/2027
(date) as per records.

We further confirm that based on the export statements given by M's CA test name (CA firm), Chartered
acooumtants on the Mamifacturer exporter behalf, Export tumover certificate for the FY 2023-2026 (year) is

hereby issued.
Export performance of last 3 years
Financtal Year In INR
2024-2025 12
2023-2024 13
2022-2023 14

This cerfificate 1s 1ssued for the purpose of availing exemption from the execution of bank guarantes, as per
the Customs circular No. 17/2019 dated 25-05-2019 and no. 31/2019 dated 13-09-2019

Name of Approving Officer
Dr AR Singh
NA

==2+This is an electronically generated cerfificate and does mot require a physical signature ****
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9. Contact Us

The contact details are as follows:

ICEGATE, Directorate General of Systems
18t Floor, CR Building, IP Estate

New Delhi — 110002

Toll Free No: 1800-3010-1000

The user can also drop their queries at:

Email: icegatehelpdesk@icegate.gov.in

Toll Free No:
1800-3010-1000

p——
v 1 -
5 )
g Address " CR Building, IP Estate 2 Y
" e s syndicateBank )
Directorate General of Systems draprastha
3 fittie Ao -~ Jalhi Secretaniat g
16t Floor, CR Building, IP Estate ks ' ¥ i
New Delhi - 10002 4 UCO Bank Hanuman Mandir
PR udde@ ‘ Delhi'Secretariat
& Taxes, Government g Y
o el @ sccr uiding et
P e T Delk
(o 24x7 helpdesk facility ) Delhi i 4

kfrat fie a
o Q ’ca Building, P Estate
q Hans Bhawan

Email;

icegatehelpdesk@icegate gov.in

Web Information Manager:
add.cls@icegate gov.n

600

&

9 Dgft Cla Bulling Ito

) Principal Chief
¥ Commissioner of

g
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